The GIG App.
User Guide

Download the GIG App from your Play Store or App Store.

#_ Download on the GET IT ON
% App Store P> Google Play
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The GIG App.

Welcome Screen.

Sign in to start using the App.

Your username and
password will have been
provided to you already.

Add your username and
password then hit Sign In.

2'8

emailaddress@email.com

Don't have a GIG account?

Looking for work?

Looking for staff?

7

Sign in here
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gig The GIG App.

Home.
Searching for shifts.

Your Home page Is where
you can find all available
Jobs. You can can view
more information and
Apply directly to any shifts
that sult your experience,

training and qualifications.

Tip...

Click into the job card
to see more detailed
information on the
job, the location, the
hours and the pay.

Promoted shifts are those

that your business is

highlighted as urgent,

these might be last minute \
or big numbers.

Nudged shifts are those
that you have been
specifically put forward
for by an account
manger. This is usually
because the client has
requested you specifically
or they know you would
be ideal for this position.

A

Available shifts are all the
shifts that are available on
the GIG App, scroll through
or use the filters to find
your perfect shift today.

i =

Warehouse
Assistant

Corby - leaving from London
11 Beavor Lane, Hammaersmitl

08 Oct - 11 Oct £y

Q, Search
Promoted Shifts
Warehouse £659.12
Assistant 44hrs @E1498
Corby - leaving from London
11 Beavor Lane, Hammersmith FORGE
08 Oct-110ct iy
Nudged
Warehouse £659.12
Assistant
A4hrs RE14.98
Corby - leaving from London
11 Beavor Lane, Hammersmith iFORCE

08 Oct - 11 Oct

Warehouse
Assistant

Corby - leaving from London
11 Beavor Lane, Hammersmit

08 Oct-110ct

Accept Shift

Available Shifts

Warehouse
Assistant

Corby - leaving from London
11 Beavor Lané, Hammersmith

08 Oct - 11 Oct

View Job Description

Warehouse
Assistant

Corby - leaving from London
11 Beavor Lane, Hammersmith

08 Oct - 110ct EEj

ft A

Home My Jobs

\

£659.12

44hrs @£14.98

iFORCE
Apply Now
oy ow [

£659.12

44hrs @E14.98

Motifications Payslips

Warehouse H
Assistant

08 Oct - 11 Oct

8 Oct 08:00 - 20:00

9 Oct 08:00 - 20:00

Here you will see the
times of the shifts.
Please double check you
can complete the whole
shift before applying.

Accept Shift

By pressing '‘Accept Shift’
you will be directly added
onto the shift - no waiting
to be accepted.

X
Warehouse
Assistant £659.12
Corby - leaving from London dher MEIASE
11 Boavor Lane, Hamersprsmath
080ct-110ct fog woRcE

Job Description

ator based in CORBY We are
ate and hardworki

Uniform requirements:

SENA-w

[
.0. Carby - lainving from Londan

11 Beaver Lane, Hammersmith 04




gig The GIG App.

< Q, Bartender

Shift type:

H o m e . Bartender >

Region: Specific Location:
FI lte rl ng to ﬁ nd you r Sh Ift- Change i o FTlarelicisns London & South East v Westminster
only a job type, specific Date:
_ region or jobs in a specific S — e
Search using the search bar at the sateirarigs
top. Type in a keyword to find a
location or role you're looking for. ———— |

at the bottom and view all
jobs that are a perfect fit.

If you still cant find the shift you
want, press the + and open the
full filter options to filter by
region, role or dates.

Once you find your perfect shift
you can then Apply Now from
the search.

Note: If you apply for a job you are not necessarily going
to be accepted onto this. Please wait to be accepted by an
account manager. You will get an email and notification
when you're acccepted.




gig The GIG App.

My Jobs.

Your upcoming shifts.

In My Jobs you will see all your
upcoming shifts.

You will see an orange dot
underneath each day that you
have a shift booked In.

You can keep track of your

schedule then search for extra
shifts on free days.

Note: remembering to check in and out of shifts

reduces issues when we come to payroll processing.

So always make sure check in and out at the time

you started working and enter the time you finished.

Nyt

Q, Search
Upcoming Pending
M T W T
1 2 3

14 15 16 17
21 22 23 24

28 29 30 31

Warehouse Operative

27 Sep @

n

18

25

Force  Corby - leaving from London

11 Beavor Lane, Hammersmith

You are
‘checked in’

Warehouse Operative
27 Sep

Warehouse Operative
27 Sep E
f A
Horme My Jabs Matifications

07:00 e

£472.50

45hrs @E10.50

Check Out

07:00 <5
07:00 W

Payslips

Uniform requirements:

Message.

You can send a message directly to the
account mangers regarding a shift by pressing
the message icon here. Howeuver, If you cannot
attend a shift, you must always cancel the shift
and call your account manager or the office.

/

Date: Tirme:

08/06/2021 = 10:30 am

Check In

Corby - leaving from London
11 Beavor Lane, Hammersmith

Job Description

DUMELM CONTRACT Warehouse Operative
(Picker f Packer) - Travel & Accommodation
Provided GIG Recruitment is proud to be

©

||
n
Cancel Shift
Warehouse Operative ; 07.00
27 Sep - 04 Oct
£659.12

44hrs @E14.98

When you arrive at your
shift, you can go to this
section, open up the job
and 'Check in’ this can only
be done within 45 minutes
of the shift start time. You
can update the check in
time if needed.

Check OQut

Don't forget to 'Check out
when you finish your shift.
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The GIG App.

My Jobs.
Pending.

Here you can find all the jobs you have
applied for that have not yet been
accepted or declined. Here you can see
what you have applied for, check the
details and 'Cancel Application’ if you no
longer want to work that shift.

Remember, if you have applied and we
accept you we expect you to show up, so
only apply for shifts that you still want to
do and please cancel any applications that
you no longer feel you can complete.

Note: Please do not attend any shifts that are still in

your pending section. you are not expected on this

shift and will be turned away on arrival, and may get
a strike against your profile.

coming  Pending

Warehouse
Assistant

08 Oct - 11 Oct

Warehouse
Assistant

Carby - leavi ngromL ndc}
11 Beavor Lame, Hammerimith

08 Oct - 11 Oct

Warehouse
Assistant

08 Oct - 11 Oct

Warehouse
Assistant

Carby - leaving from Landon
1 Ecamr Lane, Hammersmith

08 Oct - 11 Oct

£659.12

44hrs @E14.98

iFORCE

£659.12

44hrs @E£14.95

iFORCE

£659.12

ddhrs @E14.98

£659.12

44hrs @E14.58

se

ESIS tj £659.12

Caorby - leaving from London 4dbhrs @EL4.98

11 Bevor Lang, Hammersmith

08 Oct-110ct [y s
Cancel Application

Job Description

DUMELM C UNTRALT Wareshouse Operativ
[Picker | Pac vel & A nmodatio
F‘ ddGIGR ment p dt be

ing with a le d g ommerce
WHTE"-DU‘SII'I'Q distributor l:lased in CORBY We are
looking for passionate and hardworking
individuals In this role you will be guaranteed a
minimum of 44 hours waork per week, spread
over just four days each week, Your travel costs
and accommaodation costs will be covered free
of charge

Uniform requirements:

S o

Corby - leaving from Londo:
11 Beavar Lane. Hammersmi ll1

Special Reqmrements

Unifarm :- black working trousers [ no jeans or
leggings ) Steel top cap bo t MUST SIISPU-W
EM IS0 2034 2011 OM THE SAFETY BOOTS, =

g8
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The GIG App.

Notifications.

Here you will see all notifications. This could
be to let you know that your applicaiton was
succesful, but can also indicate that there has
been a change in the shift start time, a shift
has been cancelled or that you have received
a message. Check your notificaitons for
important updates about your work.

You can delete one by one or select all to
keep this section clean and tidy.

Tip...

Always ensure push
notifications are active
to avoid missing any
important updates.

=%

Q, Search
Motifications Delete All
Warehouse 35 minutes a Go
Operative You have been accepted for the role
27 Sep - 04 Oct
Warehouse 2 days ago
Operative You have successfully been checked
27 Sep - 04 Oct out of this shift
hl:_)l.,ISE 2 days ago
ative You have successfully been checked
- 04 Oct into this shift
Warehouse 2 days ago
Operative You have successfully been checked
27 Sep - 04 Oct out of this shift
Warehouse 2 days ago
Operative You have successfully been checked
27 Sep - 04 Oct out of this shift
Warehouse 2 days ago
Operative You have successfully been checked
27 Sep - 04 Oct out of this shift
gl
- 99+
f ) =
Home My Jobs Motifications Payslips
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The GIG App.

Payslips.

Here you will be able to see all
previously worked weeks and
download a Payslip with a shift
breakdown.

Note: this is not a full payslip and will not

iInclude cumulative tax and other deductions
but will show you that weeks informaiton.

Always refer to your emails to get
your full payslip with Tax code
and other information.

Note: The payslip you get via your email each
week Is accessed with a password. This Is your
date of birth in the format: dd/mm/yyyy.

FAQ:
Press the ? for full FAQ help and
support.

-H:'

Payslips

Date

04/12/20
04/12/20
04/12/20
04/12/20

04/12/20

ft

Home

. Q Search

Hours

9.00
S9.00
9.00
9.00

9.00

My Jobs

Gross

£74.25
£74.25
E£74.25
£74.25

£74.25

49-“

Payslip

Payslip Week
AERLICR Download

2017-49

9:41 il = ==

<

2017-49

Help & FAQs X

E

2017-49

Help topics

Trending topics

&

2017-49

&

2017-49

Worker Support Payment
Training Shifts
App
Account

Motifications Payslips

Not found what you're looking for?
Send us a message
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The GIG App.

Click your avatar to
access your profile

. 1|q':
ik

¥
-

Seeker Signal indicates that Profile

.
Your Profile. you ae e forwork o4y \

suitable posted on the App
but you are available to b
work, turn on your seeker o
signal so the management Jane Smith
team know you are
available and willing to pick

Here yOLl Can add yOUI’ up last minute shifts.
profile picture and update
your detaills.

@London

Seeker Signal

Account Information

Contact Details

Add a profile picture for

Add or change informaiton

manageme Nt to eas| I_y i within each section. Bank Account Details
: : rom here you can update
|dent|fy you when contact information, add Languges

. . experience and Invite
applying for shifts. ~frends. =
Simply send your unique Experience
link to them to sign up and

receive £25 per friend
referral* Invite Friends

*T&C's Appl
PRy Logout




gig The GIG App.

Broadcast. < Messages
You can send a message directly

to the account mangers regarding
es Sa es a shift by pressing the message Direct Broadcast
= icon here. Howeuver, if you cannot
attend a shift, you must always )
cancel the shift and call your Esther Jenkinson

account manager or the office. Warehouse Operative - 27 Sep - 04 Oct

Tue, 19 October, 2020 - 06:30

You can send messages directly H, what tme dovie
: Direct.

J_Erhhroug h ?ln ﬁccipted JObdeSt Dilr;i(t:tmessages have been sent ———

ese will then be moved to Eeusned il ey ———
this section to view or reply ostnie,

| Tue, 19 Cctaber, 2020 - 06:30 \L

Account managers and clients can also A E:
send you messages about your upcoming fsasrsetlgﬁt;se
shift through the App. Always check your
push notifications are on and click the 27 Sep
Message icon when you see the orange
notification dot for important updates. £ e CERCE £CO8



020 8600 2911 / 11 BEAVOR LANE, HAMMERSMITH, LONDON, W6 9AR

GIGTOGIGCOUK YO /GIGTOGIGUK




